
MASTERTOOLS
EXTENDED PROFILE



OVERVIEW

Online Computing designs, develops, implements and supports proprietary ERP software, called MasterTools. Online
Computing has been serving businesses for 50 years, working closely with operations teams to anticipate requirements
and solve real-world operational challenges.

MasterTools ERP has been developed for organizations with manufacturing, distribution, and supply-chain driven
workflows. It is a fully integrated ERP with an extensive range of native modules, including:

Invoicing
Shipping & Receiving
Shop Floor & Production Control
Laboring & BOM functionality
Inventory Control
Warehouse Shop Floor
CRM
Payroll, and many more.

MasterTools integrates all modules into a single system, providing the company with full visibility into every business-
critical aspect. 

The platform is scalable, serving anywhere from 5 to 5,000 users on a single system. It is also highly configurable,
supporting both on-premise and hosted deployments to match operational, security, and IT requirements.



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME MasterTools

BUSINESS SECTORS

DISTRIBUTION

GOVERNMENT & NPO

MANUFACTURING

RETAIL

SERVICES

ERP SOFTWARE FEATURES

BILLING

BUSINESS INTELLIGENCE/ANALYTICS

COSTING

CRM

CUSTOMER SERVICE

PRODUCT DESIGN

FINANCIALS & ACCOUNTING

HR

INVENTORY MANAGEMENT

ORDER MANAGEMENT

PLANNING & SCHEDULING

PROJECT MANAGEMENT



PURCHASING

QUALITY CONTROL

SALES

SHIPPING & DISTRIBUTION

SUPPLY CHAIN MANAGEMENT

WAREHOUSE MANAGEMENT

ASSET MANAGEMENT

DOCUMENT MANAGEMENT

CUSTOMER SUITABILITY

ENTERPRISE (1000+ EMPLOYEES)

MEDIUM SIZE (251-1000 EMPLOYEES)

SMALL BUSINESS (1-250 EMPLOYEES)

SYSTEM HOSTING

CLOUD

INSTALLED ON PREMISE

FURTHER INFORMATION



SOFTWARE SCREENSHOTS
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